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SERVICE ORIENTATION
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Our Services for People with Disabilities
target those with intellectual or other
disabilities and their carers. To cater to the
diverse rehabilitation needs of our service
users and support their carers, our team is
committed to upholding the core value of
Care through holistic case management
and interdisciplinary collaboration.
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KN8 Channel features online classes and skill training with
a wide range of topics.

2. BERFRZEZFHESFEE T NE —EBRIEEEE -
Service users from Shing Oi Small Group Home and Shing
Him Small Group Home celebrated the Mid-Autumn
Festival by making lanterns together.

3. BEM—HBFEEG B IR SEH —F
Service users were dressed in traditional Chinese clothing
in celebration of Chinese New Year.

Using Technology to Stay Connected and
Support Learning amid COVID-19

While the COVID-19 pandemic has certainly posed
challenges for our services, it did not deter us from
staying connected with our service users and their
carers across the community. With the aid of information
technology, we continued to maintain close ties with
our service users and provided them with uninterrupted
rehabilitation training. To help our users stay socially
active and learn without barriers from the comfort of
their homes, Cheerful Place - District Support Centre
(Kwun Tong East) rolled out an e-learning channel
named KN8 Channel, which features online classes
and skill training hosted by our multidisciplinary staff
covering a range of topics from exercise and fitness,
cooking and crafting to common knowledge in
everyday life and starter tips for aspiring influencers.
To spread the joy and warmth of the festive season
amid the pandemic, the Centre also prepared
three special short videos, titled “Let’'s go and see
the Christmas Displays”, “Happy Renri — Celebrating
CNY with Golden Lion” and “Happy Renri — 7 tips
for staying healthy”, in the spirit of Christmas and
Chinese New Year.
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A resident captured her vision of the community through
photography by “The Pilot Scheme on Professtional
Outreaching Team for Private Residential Care Homes
for Persons with Disabilities”.

2. BB RS (BER) LRI -
Cheerful Place — District Support Centre (Kwun Tong
East) organised small group training.
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During the pandemic, “The Pilot Scheme on
Professional Outreaching Team for Private Residential
Care Homes for Persons with Disabilities” continued
to support the residents and staff of 26 hostels by
offering remote services and on-the-job IT training
enabled by online systems and a tablet-lending
scheme. With the funding support from the Sham Shui
Po District Social Welfare Office, a four-week online
programme named “Love on the net” was organised
in conjunction with three other social welfare agencies
in the district. The line-up of engaging activities
included Christmas carol singing, a residential
talent show, workout classes led by therapists, song
request sessions and many more. The goal was to
help residents from seven of our private residential
care homes in Sham Shui Po stay socially active
and promote the holistic wellness of their mind, body
and soul amid the pandemic.

Nourishing the Mind, Body and Soul of Carers
through Mindfulness

In a programme named “Life Story Project and
Developing Carers of Persons with Disabilities as
Positive Life Ambassadors”, we invited 41 carers
of persons with disabilities from 10 social welfare
organisations and parent support groups to have their
unique life stories turned into an inspiring book that
motivates and empowers fellow carers.
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“Life Story Project and Developing Carers of Persons with Disabilities
as Positive Life Ambassadors” invited persons with disabilities and
their carers to participate in “Pastel Nagomi Art” to express their
feelings.
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With support from the Kwun Tong District Social
Welfare Office, Cheerful Place — District Support Centre
(Kwun Tong East) also launched a project named “Peer
Support — Carer Support Project”. Fitness instructors,
Chinese medicine practitioners, physiotherapists, nurses,
dieticians and laughter yoga teachers were invited to
conduct a series of workshops for 320 carers to impove
their well-being through mindfulness activities.

New Milestones In Residential Services

In 2020, the Agency launched four new residential
homes into operation, including Sheung Chun House
(Hostel for Moderately Mentally Handicapped Persons),
Sheung Seen House (Hostel for Severely Physically
Handicapped Persons), Sheung Mei House (Supported
Hostel) as parts of Kai Nang Integrated Rehabilitation
Services Complex (KNIRSC) and Sheung Yan House
(Hostel for Moderately Mentally Handicapped Persons)
in Sham Shui Po, offering 192 residential places in
total. With a multidisciplinary team and the use of
information technology, the new residential units are
committed to addressing the diverse needs of our
service users and providing them with more
comprehensive and quality accommodation.
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Centred on the concept of joyful living
Sheung Chun
a Virtual Reality
training system, a play zone and other

residents engaged
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Sheung Seen House adopts a multi-pronged training
model consisting of physical activity, arts and the
application of technology to help residents explore
their possibility.

CFSC Annual Report 2020-2021 59



ARRE
NEXTHERRBERGT  BEREIEHATERET
R SEME P2 ERE R o

Dedicated to promoting independent living, Sheung
Mei House offers life skill training and encourages
active participation in residential affairs.
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Sheung Yan House enriches the life of residents
by elevating the housing environment and
everyday routines and helps them feel at home
with activities such as pet sitting, home
decoration and e-sports events.
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BEETHEE Communal Living In Times Of Pandemic

BREEENEE  BEERISIABEARE To ensure the safety of our service users and prevent
Ry mEE RS IREhER - B the spread of the coronavirus, anti-viral coatings
EEBERBLEEMKE | JORE TIHSE  are put on frequently touched surfaces throughout
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RIS [ IEEEL S - LU BB the hostel areas. Our hostels are also equipped

o 7m . 2 A ks e o e with disinfectant sprayers for our staff to disinfect
RIERHEARSHRR  RENKEBUIRIR themselves and protect residents from any external

BAOBMREZNERNOEE - MEBEEES  source of infection. Meanwhile, tables in the dining
H HEMEERELTEREREEAMN - AME  hall are fitted with partitions to minimise the risk
SHETRELTHE - of infection among diners. In terms of hygiene
management, both visitors and staff are required
to declare their physical conditions to facilitate any
follow-up measures if necessary.
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We help service users stay in touch with their carers through
daily video calls.
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The pandemic has brought with it not only challenges but also new opportunities. In the spirit of
delivering innovative services, we will continue to expand our remote services with the use of
cutting-edge information technology in a relentless effort to serve the diverse needs of our
service users. In the coming year, our core services will be driven by the five main themes of
G.R.E.AT. (green living, resource mobilisation, E-sports, arts and technology), aiming to help
people with disabilities realise their full potential and work towards a truly inclusive community.
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Programme hours of potential development
and life enrichment
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Programme hours of self-help and
mutual-help encouragement among
families of service users
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Service hours of nursing care and health
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